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Note: If no same defects / problems occurs for 5 consecutive deliveries, corrective action is considered effective / closed. If the same problem oceurs within 5 consecutive
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INVESTIGATION REPORT FOR POOR PRINT OF
EMORI HP01D2200C CARTON BOX

W1- Operator encounter random of poor print during mass production.

W2- They use the almost a month leftover ink in the white pail.
DIRECT CAUSE

PROCESS/MATERIAL |W3- They did not perform FIFO since no verification done upon issuance of new pail of ink.

not good, because the random occurrence of poor print is continues.

WH4-They notice that even the ink viscosity is within the standard of 9sec, the quality of ink is
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INDIRECT CAUSE|Print:

W1- Operator clean the cyrel and conducted adjustment every time they encountered poor

(OUTFLOW)

W2- They immediate separate the affected of poor print once they trap it.
PROCESS/MATERIAL

W3- Possible the outflow is due to random occurrence of poor print.

PRODUCTION CORRECTIVE ACTION

- When operator notice the continues random occurrence of poor print, they immediately change the ink and

no more poor print happened until they finish the another items of Emori.
- Orient the Tooling custodian & Eqos operator for new implementation that they should return the empty

pail of ink, before issuance of new ink to make sure the ink was depleted before issuance of another one.

PIC: PRODUCTION TARGET DATE: 201204

W
/20}’ APPROVED BY:

ENA PALLA
SR. SUPERVISOR

PREPARED BY:

~
PRQD ASST. SUPERVISOR




